
f you have any questions, every day from 09:00 to 24:00 we have support 
service works in UA/RU/PL/EN language: 

Online Chat in the app or on website Spoko.app
Т.:  +48 225 234 659
@:  support@spoko.app 
 

Spoko team  

Free money transfers to Ukrainian
bank cards:

https://spoko.app/download

Doctors for Refugees. Below you will find 
doctors who provide consultations in

Ukrainian or Russian languages in Poland:

https://www.znanylekarz.pl/dla-ukrainy 

Border queue
monitoring:

https://cutt.ly/PAjNCSc

Find a job:

www.pracuj.pl/robota

Free medical 
help:

https://cutt.ly/oAjbgHS

Help 
Animals:

www.ratujemyzwierzaki.pl/
dlaukrainyzlapdom

Ukrainian pension and 
disability pension to

a Polish account:

https://cutt.ly/OAjbqXm 

Integration and social
assistance for refugees:

wcpr.pl/nasze-uslugi/cudzoziemcy/
pomoc-integracyjna 

Procedure granting 
refugee status:

www.gov.pl/web/udsc/uchodzcy

Find a volunteer to take
care of you or 

become a volunteer:

pomagamukrainie.gov.pl

Finding accommodation
for Ukrainians:

https://cutt.ly/fAjvHDi

General information for citizens of Ukraine:
www.gov.pl/web/udsc/ukraina

Useful information for those 
who came to Poland  

A database of information with useful and verified resources to 
to help refugees and those who left in Ukraine: https://allhelpua.info/

Kozhen Mozhe International Charitable Foundation: 
https://everybodycan.com.ua/ 

Children's Voices Charitable Foundation: https://voices.org.ua/donat/ 

The UK Committee for UNICEF (UNICEF UK) 
Emergency and development work for children: 
https://www.unicef.org.uk/donate/donate-now-to-protect-children-
in-ukraine/

Support Hospitals in Ukraine: https://4agc.com/fundraiser_pages/
e9aca7e4-13d5-4e67-b6bd-548f94822793#.YidA6HrMK03  

Links to some foundations:

How else can I help Ukraine?

Use the calculator in the app, select the country of sending and
receiving (for example, Poland-Ukraine), the amount of transfer,
currency, and press "Send".

Fill in the data personal profile information according to the 
document (Passport/ID card - in Latin letters).

Enter the data of the recipient, filling in the mandatory fields.

To complete the transfer you can pay as you wish: 
by card/Sofort/BLIK/GooglePay/ApplePay.

Expect money receipt in Ukraine within a few minutes.

Make the transfer through Spoko:

5 * * * *Write the code from the SMS to the app.

Country

+48 |
Mobile phone number

Register your account by linking it
to your phone number, and shortly
after You will receive a text message 
with a code.

Download the Spoko app from
Google Play, Apple Store or 
Huawei AppGallery. 

To get started:

How do I make a money transfer?

With Spoko you can make money transfer and
help your family, friends or any individuals who 
are in need of money right now.

You can also fund your own Ukrainian bank card 
through Spoko to further pay bills, loans, utilities, 
etc. To send funds you only need to know the name, 
surname and number of recipient's card. Registration 
in the program takes a few minutes. 

You can send money from 25 EU countries (including 
Poland, Germany, Italy) in currencies: PLN (Polish zloty), 
EUR (euro), GBP (British pounds sterling) or SEC 
(Swedish krona). The money is received immediately 
In hryvnia at an advantageous exchange rate. 

You can pay by debit/credit card, BLIK, Apple Pay, 
Google Pay, Sofort.

How can I help people in Ukraine?

Spoko – is a mobile app for instant money
transfers from EU and the UK to Ukraine to
any bank cards (PrivatBank, Monobank, 
Oschadbank, Alfa Bank and others). Spoko 
offers great exchange rates to hryvnia and 
instant delivery speed (up to 1 minute).
 
We support the citizens and refuges of 
Ukraine in this difficult situation, so we 
canceled commissions and fees for ALL 
TRANSFERS to Ukraine. Service operates 
24/7 regardless of holidays and days off.

How can I help
Ukraine?

https://wcpr.pl/nasze-uslugi/cudzoziemcy/
https://pomagamukrainie.gov.pl/
https://spoko.app/en/

